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1. HOW TO SIGN UP USING EMAIL ID?
In order to sign up using email ID, implement the following steps:

Perform one of the following:

e Locate a Smart Wi-Fi zone and connect to it.

e Write the following URL in the web browser: “Customer log in URL”
Result:
The Customer Web Interface login screen appears:

—— Change the Ul Click on the “Sign Up” option.

(i:arr;i‘:?rg:d) Select the “Sign Up with Email”
@ INDIo A INDIO option.

=

I
Z

B

3. Enter your email ID.
Sign In 4. Enter your first name.
Sign Up Options 5. Enter your last name.
6. Select a security question.
o Sign up with Username and 7 Enter the answer
& sermome = Password ’ ) “ ) ".
8. Click on “Submit”.
P @—E Sign up with Email 9. User is created and logged inj
D Sign up with Mobile
|:| agree with the Terms & Conditions
lo Sign up with Voucher

Sign up with S5N
G_F Sign Up Forgot Password E
Other Sign In Options Back
Anoio @Noio
N e

Account

@Noio

: Internet Status - ONLINE
Please Signup

Your Data

indionet. so@gmail. com

100 MB : Data Pack

Expire On : 15 Sep 2022

/| agree with the Terms & Conditions * Customer Code : 1663249552

Sign Up Rechurge_H\story
Data Pack for$100.00

Already have an account? Login Last Recharge Date : 15 Sep 2022

@ NDio
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1.1 HOW TO SIGN IN USING EMAIL ID?
To sign in using email ID and OTP perform the following steps:
Perform one of the following:
e Locate a Smart Wi-Fi zone and connect to it.
e Write the following URL in the web browser: “Customer log in URL”
Result:
The Customer Web Interface login screen appears:
¥ EN & EN
@ INDIO @) INDIO 1. Click on “Other Sign in Options”.
o o 2. Select the “Sign in with Email”
) option.
S Sign In Options 3. Enter your username.

4. An OTP will be sent to the email

GFE Sign in with Email ID, enter it here.
9  Usermame OTP will be sent to your email for 5 Click on ”Submit”
6

verification

User is created and logged in.

D Sign in with Mobile

ﬁ Fa OTP will be sent to your mobile for
wverification
- Sign in with Vioucher
D agree with the Terms & Conditions , Use voucher code for verification
Sign in with S5N
Sign Up Forgot Possword Back
@— Otther Sign In Options Other Sign In Options
A INDIO A INDID
h # N Rk N VORK
3 EN
Account E
@) INDIO
Internet Status - ONLINE
Sign In
Your Data
G’F = indionet. sa@gmail.com
(l% E] 5643
Resend OTP

100 MB : Data Pack

~/ laogree with the Terms & Conditions Expire On - 15 Sep 2022

Sign Up Forgot Password .
Recharge History
- P Data Pack for $100.00
Gther Sign In Options Last Recharge Date : 15 Sep 2022

@ INDIO
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2. HOW TO SIGN UP USING MOBILE NUMBER?
In order to sign up using mobile number, implement the following steps:

Perform one of the following:

e Locate a Smart Wi-Fi zone and connect to it.

e Write the following URL in the web browser: “Customer log in URL”
Result:
The Customer Web Interface login screen appears:

3 EN Change the Ul
language

@ IInDID (if required) ﬁ IInDID

|4

m

=
=

Click on the “Sign Up”.

Select the “Sign up with Mobile”
option.

Enter your mobile number.
Enter your first name.

Enter your last name.

Select a security question.

Enter the answer.

Click on “Sign Up”.

) Sionuewithemal . Useris created and logged in.
ﬁ Password /

( : ) D Sign up with Mobile

,o Sign up with Voucher

i

Sign In Sign Up Options

o Sign up with Username and
o Username = password

©oND U AW

[ ! agree with the Terms & Conditions
G_F Sign Up Forgot Possword

Other Sign In Options

@ INDIO @®INDI0

Sign up with S5N

Back

I4n

ANoo

Account

. Internet Status - ONLINE
Please Signup

N
123456789 %

John

Your Data

100 MB : Data Pack

Expire On : 15 Sep 2022

Customer Code : 1663249552

Data Pack for T100.00

Last Recharge Date : 15 Sep 2022

Already have an account? Login

@Noo
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3. HOW TO SIGN UP USING VOUCHER CODE?
In order to sign up using voucher code, implement the following steps:

Perform one of the following:

e Locate a Smart Wi-Fi zone and connect to it.

e Write the following URL in the web browser: “Customer log in URL”
Result:
The Customer Web Interface login screen appears:

Change the UI

I
m
-4
[Eny

3 = el . Click on the “Sign Up” option.
(if required) A INDIO 2. Select the “Sign up with Voucher”
A INDIo @1 option.
B 3. Enter your voucher code.
4. Select a security question.
Sign In Sign Up Options 5. Enter an answer to it.
6. Click on “Submit”.
o  Signupwith Username and 7. User is created and logged in.
@ Username = Password
8, Username
E Sign up with Email
&
D Sign up with Mobile
[0 1ogree with the Terms & Conditions ,. Sign up with Voucher
2
E Sign up with SSN
% Sign Up Forgot Password
Back
Oither Sign In Options
A INDIo @NDiI0

@ iINDIO Account

Internet Status - ONLINE

Please Signup

: Your Data
Select Secret Question - %}

Expire On : 15 Sep 2022
Already have an account? Login

@Inoio

Customer Code : 1663249552

Recharge History
Data Pack for 100.00
Last Recharge Date : 15 Sep 2022
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4. HOW TO SIGN IN USING VOUCHER CODE?
In order to sign up using voucher code, implement the following steps:

Perform one of the following:
e Locate a Smart Wi-Fi zone and connect to it.
e Write the following URL in the web browser: “Customer log in URL”
Result:
The Customer Web Interface login screen appears:

3 EN 3 EN

1. Click on the “Other Sign In
®INDIo @NDio Sl
WO uerwonk . 2. Select the “Sign in with
Voucher” option.
3. Enter your voucher code.
Click on “Submit”.
5. User is created and logged in.

E Sign in with Email
© Username OTP will be sent to your email for
=1 y
verification -

D Sign in with Maobile
OTP will be sent to your mobile for
verification

,0 Sign in with Voucher

[ 1 agree with the Terms & Conditions Use voucher code for verification
E Sign in with SSM

Add the profile details ofter login

Signn Sign In Options

E

Sign Up Forgot Password Back
GP Other Sign In Options Other Sign In Gptions
@'NDIo @ INDID
# EN
Account
Internet Status - ONLINE
Sign In

Your Data

Sign Up Forgot Passwiord

100 MB : Data Pack

Orther Sign In Options

@noo

Expire On : 15 Sep 2022

Customer Code : 1663249552

Recharge History
Data Pack for 100.00
Last Recharge Date : 15 Sep 2022




Indio Connect Guide
Customer

5. HOW TO SIGN UP USING NATIONAL SECURITY NUMBER (SSN)?

INDIO

Connect

In order to sign up using national security number, implement the following steps:

Perform one of the following:
e Locate a Smart Wi-Fi zone and connect to it.
e Write the following URL in the web browser: “Customer log in URL”

Result:

The Customer Web Interface login screen appears:

3 N

Anoo

SignIn

[ !ogree with the Terms & Conditions

G_P Sign Up

Fongot Possword

Cther Sign In Options

@'noo

I
z

A 'Noio
Please Signup With SSN
48636785

/" lugree with the Terms & Conditions *

Already have an account? Login

Ao

Change the UI

language
(if required)

e ©

|4
Z

A'Nog

Sign Up Options

o Sign up with Username and
= Password

Sign up with Email

D Sign up with Mabile
,o sign up with Voucher
E Sign up with SN

Back

@NoIo

C = a &

Account
Internet Status - ONLINE

Your Data

100 MB : Data Pack

Expire On : 15 Sep 2022

Customer Code : 1663249552

Recharge History
Data Pack for $100.00
Last Recharge Date : 15 Sep 2022

=

o

Click on the “Sign Up” option.
Select the “Sign Up with SSN”
option.

Enter your national security
number (SSN).

Enter other required details.
Click on the “Sign Up” button.
User is created and logged in.

/
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6. HOW TO SIGN UP USING USERNAME AND PASSWORD
To sign up using username and password, implement the following steps:

Perform one of the following:

e Locate a Smart Wi-Fi zone and connect to it.

e Write the following URL in the web browser: “Customer log in URL”
Result:
The Customer Web Interface login screen appears:

7 : 2. Select the “Sign up with
@ ||'|D|U reaed @ ulnnln Username and Password”
option.
Sign In ] . 3. Enter your first name.
Sign Up Options 4. Enter your last name.
5. Enter your username.
( : Iy 2, 2170 e G 6. Enter your password.
S 7. Enter your password once
E Sign up with Email again.
& o 8. Select a security question.
g ceneevenvebie 9. Enter the answer.
D] togree with the Tems & Conditions v 10. Click on the “Sign Up” button.
V4 11. User is created and logged in.
S

Sign Up Forgot Possword
Back

ther Sign In Options @ Ilnnln
@®INDI0 Y Nerwo

Account @
Internet Status - ONLINE

Your Data

Expire On : 15 Sep 2022

G—
(H—
(D—
‘—

e What was your first car? bt Customer Code : 1663249552

Recharge History
ABC .
@— Data Pack for 100.00
Last Recharge Date : 15 Sep 2022
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6.1 HOW TO SIGN IN USING USERNAME AND PASSWORD
To sign in using username and password, implement the following steps:

Perform one of the following:
e Locate a Smart Wi-Fi zone and connect to it.
e Write the following URL in the web browser: “Customer log in URL”

Result:
Default username and password login portal appears:
(PS- If the Operator sets the default log in portal to this, only then will you see this page.)

s En change the U 1. Enter your username.
- anguage
(if required) 2. Enter the password.
A INDIO Account 3. Click on “Login”.
. Internet Status - ONLINE 4. Userislogged in.
SignIn
Your Data
GF 9 Jane
[=]
100 MB : Data Pack
agree with the Terms & Conditions
Vvt S A benaen Expire On : 15 Sep 2022
Customer Code : 1663249552
Sign Up Forgot Password

Recharge History
Data Pack for $100.00
Last Recharge Date : 15 Sep 2022

Cther Sign In Options

@noio
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7. HOW TO UPDATE YOUR PROFILE?

Following steps explain the process of updating your profile:

1. Click on the icon.

2. Go to the General section.
Make the required changes.

3. Change the password. (If

£} GENERAL

|§| CHAMGE FASSWORD

required)

L3 GENERAL () SECURITY QUESTION 4. Change the security question.
(If required)

(=) CHANGE PASSWORD @ ~ccess My DATA 5. Click on “Access My Data” to

o ) LocouT view the details of your data.
SECURITY QUESTION

m ACCESS MY DATA

() LocouT

Confirm Possward *

{3} GENERAL

&«
|iL| CHAMGE PASSWORD

@— (D SECURITY QUESTION
@— m ACCESS MY DATA

() LosouT

What was your first car? -
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8. HOW TO RESET PASSWORD USING SECURITY QUESTION?
In case you forget your password, you can reset it with the help of the security question.
(Applicable for account created with username option)
Perform the following steps to reset your password:
D Password”.
@ ,InDlD 2. Enter your username.
Sign In 3. Enter the answer to
your security question.
Forgot Password 4. Click on “Submit”.
2 am B 5. Create a new password
@ o Jane on the next screen. /
GF = abc
D agree with the Terms & Conditions

O— I
@ — Fargot Password Alternative Options Login

Other Sign In Options @ I“1DID
Anoig

9. HOW TO PURCHASE DATAPACK?

The customer can purchase the datapack either from a recharge point or online.
To purchase a datapack from a recharge point, user should contact a retailer in the nearby
region and share the customer code. To get data pack online perform the following steps:

B8 Account

1. Select the “Datapacks” option.
2. Click on “Data Pack”. Select

one of the preferred plans.
3. Click on “Buy” if option is
Promotional Data Pack | Data Pack available. (FOI" few regions
online buying option is not

available.)
/ \ 4. Make the payment online. J

Q@  Wifi-Map

a O Datapacks

@ Your Vouchers

= Notifications

(7 Requests

Help

10mb5 $10.00

*  Download Application min

Amount

Diata Pack :

50mb 10  $5.00
min

Data Pack

Amount

20mb 10 $2.00
min

kl:: ata Pack

Amount




Indio Connect Guide
INDIO
Customer Connect

In order to locate a recharge point, perform the following steps:

C o O

1DAY  $7.00 1. Click on the “Recharge Points”
'I'J:E]JDREE Amount option. .
Data Pack ) 2. Recharge points are shown on

B Hide Recharge Shop the map.
14DAYS  $20.00 “ 3. Youcan also. search for a
TSEER Amount recharge point manually by
clicking on the Search icon.

Data Pack

J

20.MB  $10.00 “

Data Pack  Amount

Location : -

2 Hotspot - 0

D
O, |
0 Recharge Points /

!

Villa de Cosy)

o

it Duotopacks

=]

10. HOW TO SIGN UP FOR HOME WiFi?

In order to sign up for Home WiFi, perform the following steps:

c EN LE
= 1. Goin the “Account” section.
@ R

Customer Code - 1663107504 . 2. Select the 'Get Wifi at Home or
Wifi at Home or Work Work” option.

Rechgrge Histary Jane 3. Enter your name.

1 GE for $10.00 4. Enter your email ID.

Lost Recharge Date : 15 Sep 2022 .

5. Enter mobile number.

Ji il

Available Plans EEiE i 6. Enter your address.
A H " Y

Check all the available Flans 7. Click on “Submit”. J
123456789

CZF Get Wifi ot Home or Work

Baner, Pune - 411001, Maharashtra,

Your Vouchers

0 AVAILABLES

Your Data Auto Activate

o
Data Pack Remaining Remaining
1GB Data Walidity

4526 MB Data Use

® @ 0
Wii-hap Datapacks

13
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11. HOW TO REDEEM A VOUCHER?

In order to redeem a voucher, perform the following steps:

§ Account

1. Gotothe “Your
Vouchers” section.

< 2. Search for your
voucher or select one
from the list. Click on
“Redeem”

3. Select “Yes” option.

J

@ wifi-Map

O Daotopacks

° ‘ Your Vouchers

= Motifications

Data Pack:

@ Requests

10 mb & min
Help Amount:
%10
¥+  Downlood Application Voucher Cod
'oucher e

CODEBYWEGYCF

O =

Data Pack:
10 mb 5 min

Amount:

$10

Voucher Code:
CODECLOHEPYT

Are You Sure?

You want to Activate Voucher
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12. HOW TO VIEW PURCHASE HISTORY?

In order to view the purchase history, perform the following steps:

O—EE !
1' GO to the ”Account" SeCtion.

(*] ‘Wifi-Map i - iy .
Bxpire On : Data Use 2. Select the “Recharge History”

3. Enter the dates you want to
check the history for.
Customer Code : 1663107594 4. Click on “Search”
5. Data will be displayed.

Recharge History j
1 GE for $10.00 -
Last Recharge Date : 15 Sep 2022

Avyailable Plans

() Dotapacks

@  Your Vouchers

Motifications

O] Requests

Help

+ Download Application

Check all the available Plans

Get Wifi at Home or Work

Your Vouchers
0 AVAILABLES

Your Data Auto Activate

1]
c C g o A
Recharge History
1GB 2022-09-15
Data Pack 16:33:10

Recharge Date

1GB 2022-09-15
Data Pack 16:26:46

Recharge Date
dd - mm-yyyy a

20 mb 10 min 2022-09-13

Recharge Date

unlimited 500 17:19:54
Kbps Recharge Date
Data Pack

Data Pack Recharge Date K /
1GB 2022-03-15
16:33:10

2022 Indio Connect All Rights Reserved
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13. HOW TO REPORT A PROBLEM?

In order to report a problem, perform the following steps:

Account

Q@  Wifi-Map 1. Go to the “Requests”

section.
O Dotopacks 2. Click on “Create New”
§  Your Vouchers option.
3. You can select one of the
= Notifications se-mm-yy e mentioned issues.
4. Enter your issue manually. (If
nesded
*  Help dd-mm-yyyy o 5. Enter your mobile number.

6. Click on “Submit”.
7. You can contact the
technical support team by

o
= 8. Either send an email to the

* Downlood Application

Search

given email ID or call on the

number.
@P Create Mew
Mo Data Found o

FPlease Contact The Below
Details For Support

Email :
supportl1@indionetworks.com

Mumber :
200C-3000-3000-11
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14. HOW TO CHECK THE NOTIFICATIONS?
You can check the notifications in either of the two ways given below:

1. Go in the “Notifications” section:

Account

1. Go to the “Notifications”

Notifications section.

2. Enter the dates you want to
check the notifications for.

3. Click on “Search”

4. All the notifications of that
period will be displayed.

Q@ wifi-Map

() ODotopocks

©  YourVouchers

O—EEENN

@ Requests

dd-mm-yyyy

J

dd-mm-yyyy m]

Help

* Downlood Application

O— I

2022-09-15 16:33:10

@F You already have an active plan.The

new plan will be activated after

exhausting the existing plan.

2. Click on “Bell” icon in the top:

1. Click on the “Bell” icon.

2. Enter the dates you want to
check the notifications for.

3. Click on “Search”.

4. All the notifications of that

dd-mm-yyyy period will be displayed.
Your Data

dd -mim-yyyy ]

Account MNotifications

Internet Status - OMLINE

e Search
1GE:1GB

Expire On : Data Use

Add Voucher 2022-09-15 1633:10
( ) You already have an active plan.The

new plan will be activated after
Customer Code : 1663107594 exhausting the existing plan.
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15. HOW TO CHECK THE HELP SECTION?

In order to check the frequently asked questions, perform following steps:

Account

9  Wifi-Map 1. Go to the “Help” section.
Frequently asked 2. You can search your
questions question here.
Search our help center for quick answers 3. Click on the question.
4. After clicking on the
@_' question, an answer to it

will be shown below it. j

() Dotopocks

W  vourVouchers

MNotifications

@ Requests

* Downlood Application

Test Question 1 English >

msubsf_" ption is expiring. How » \
can | rengw it

If you da not cancel your

subseription at least 30 days
before expiration (by E-mail or
snail mail) your subscription will

be renewed automatically and

charged from your credit card

{vou did use for your original
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16. HOW TO CHECK AVAILABLE DATA BALANCE?
In order to check the available data balance, implement the following steps:
Go to the “Accounts” \
@  wifi-Map section.
Account . Your available data will be

(0 Dotopocks d|splayed here.

Scroll down to the “Your
Data” section. All the data
packs will be displayed
here. Click on any data

pack to view its details. )

Internet Status - ONLIME

W  Your Vouchers

= Motifications

Your Data
Q)] Requests

™ Help

! Downlood Applicotion

1GB:1GB

Expire On - Data Use

Add Voucher

Customer Code : 1663107594

Ayailable Flans

Check all the available Plans
Get Wifi ot Home or Work

Your Vouchers
10

( : ) Your Data Auto Activate

Data Pack Remaining Remaining
1GB Data Validity
4526 MB Data Use

Data Pack Total Data Validity
1GB 1GB Unlimited




