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1. HOW TO SIGN IN USING MOBILE NUMBER?

In order to sign in using mobile number, perform the following steps:
Perform one of the following:
e Download the Smart Wi-Fi app.
o  Write the following URL in the web browser: “URL”
Result:
Default username and password login portal appears:

1. Click on the “Other Sign in

@'NDio @'nDio Options”
2. Select the “Sign in with
Partner Portal Sign In B it Mobile” option.
Ign in:Options 3. Enter your mobile number.
o OTP will be sent on the
(=} Sign in with Email
i i number, enter the OTP.
S ki 4. Click on the “Submit” button.
& [ Xawmpl o 5. Useris created and logged in.
the Terms & Conditions verification /
Back

emember Me

Sign Up Forgot Password ?

Other Sign In Options

AINDIO

Other Sign In Options

»INDIO

Account

Current Balance Top Up

$594,051.00

@noig

Partner Portal Sign In

‘. 123456789 Current Month

Sign Up Login

Sell Data Pack
Other Sign In Options

»INDIO

Generate Voucher

Wallet Passbook History

Date:
2022-09-15 08:35:03
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2. HOW TO SIGN IN USING EMAIL ID?

In order to sign in using email ID, perform the following steps:

Perform one of the following:
e Download the Smart Wi-Fi app.
e  Write the following URL in the web browser: “URL”

Result:

Default username and password login portal appears:

@'NDio

Partner Portal Sign In

©Q Usernaome
=
é -
[ 1ogree with the Terms & Conditions
Sign Up Forgot Passwoed ?

Other Sign In Options

»INDIO

Ao

Partner Portal Sign In

8 janedoe@gmail.com

Sign Up Login

Other Sign In Options

»INDIO

@noio

Sign In Options

Sign in with Email
E OTP will be sent to your email for

verification

OTP will be sent to your mobile for

D Sign in with Mobile

Back

Other Sign In Opticns

»INDIO

e Account

Current Balance Top Up

$94,051.00

Current Month

o=

$2,500.00

Sell Data Pack

Generate Voucher

‘Wallet Passbook History

Date:
2022-09-15 08:35:03

Transaction Reference:
sw3232a00747ebb

Click on the “Other Sign in
Options”

Select the “Sign in with Email”
option.

Enter your email ID. OTP will
be sent on the email ID, enter
the OTP.

Click on the “Submit” button.
User is created and logged in.

/
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3. HOW TO SIGN IN USING USERNAME AND PASSWORD?

In order to sign in using username and password, perform the following steps:

Perform one of the following:
e Download the Smart Wi-Fi app.
e  Write the following URL in the web browser: “URL”

Result:
Default username and password login portal appears:
(PS- If the Operator sets the default log in portal to this, only then will you see this page.)

Enter your username.
Enter your password.
Click on “Login”.
User is logged in.

Account

@AINDIo

P @

Current Balance

$94,051.00

Partner Portal Sign In

Current Month

$2,600.00

Sell Data Pack

Generate Voucher

Wallet Passbook History

Date:
2022-09-15 08:35:03

2 retailerabc

n the Terms & Conditions

Forgot Possword ?

Sign Up

Other Sign In Options

»INDIO

Transaction Reference:
swh323200747ebb
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4. HOW TO SIGN uP?

In order to sign up, perform the following steps:

Perform one of the following:
e Download the Smart Wi-Fi app.
e  Write the following URL in the web browser: “URL”

Result:
Default username and password login portal appears:

Click on “Sign Up”. \
Enter a username.
Enter your email ID.
Select the country code.
Enter your mobile number.
Enter your password.
Enter your password again.
Enter your business name.
Select a secret section.

. Enter the answer to the

the Term & Conditions ; secret question.

snnn ) 11. Click on “Sign Up” button.

12. User is created and logged in./

@noio

janedoe@gmail.com

Partner Portal Sign In

123456789

@R e W=

[EE
o

Forgot Passwaed ? Jane Retailer

Other Sign In Options What was your first car? -

»INDIO

Account

Current Balance

$94.051.00

Current Month

Foumsson

$2500.00

Sell Data Pack

Generate Voucher

‘Wallet Passbook History

Date:
2022-09-15 08:35:03

Transaction Reference:
swB3232a0747ebb
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5. HOW TO UPDATE YOUR PROFILE?

Following steps explain the process of updating your profile:

1. How to change your general details:

EM

-

o

{3 ceneRAL

(3] CHANGE PASSWORD

(D) SECURITY QUESTION

Q@ Locanion

() Locout

[RRRR

Submit

== |

Cancel
Customers Help

2. How to change your password:

|
|

INDIO

Connect

Click on the icon.

Select “General” if you want to
change your personal details.
Change your username (if
required).

Change your name (if
required).

Change your email ID (if
required).

Change your mobile number (if
required).

Change your business name (if
required).

Click on the “Submit” button./

Select “Change Password”

option.

Enter your new password.
Confirm your new password.
Click on “Save Changes”.

{3 cENERAL
2.
o [2] CHANGE PASSWORD 3
(D) SECURITY QUESTION 4,
Q@ Locanon
(1) Locout

@ 2022 Indio Connect All Rights Reserved
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3. How to change your security question:

{3 cEneraL
(=] CHANGE PASSWORD
GF (D SECURITY QUESTION
Q Locanion

() Losout

®O—
What is the name of your

@D—' Select Secret Quastion -

D
Oy

Profile

{3 ceneraL

KSE lect Secret Question

What is your mothers
maiden name?

first pet?

What was your first car?

What elementary schoaol
did you attend? /

4. Making changes in your location:

Profile

L GENERAL
(3 CHANGE PASSWORD
(© SECURITY QUESTION

< :) ) Q Locanon

() Locour

Cm

x(apaIUC/j
) x::o { San Martin
(uauxlalpan
San Antonio \\ AR
- \ «\’~

San Anwwo N
Tecdmitf \. San natavl.

~
3

& :umhauc
Alzate
T“""""»'.'_“ o | eatiet sDam”\.: nStreetMap

Nﬂemeu
Juchitepec

GP 19.3399591
G’F -98.9610377
09638 Los Reyes Acaquilpan ¢ ( : >

@P unnamed road, 09638 Los Reyes Acaquilp

® 2022 Indio Connect All Rights Reserved

Select “Security Question”
option.

Click on the “Question” drop-
down.

Select a security question.
Enter an answer to the
question.

Click on “Save Changes” to

save the changes. )

1. Select the “Location” option.
2. Click on the search icon, enter

your preferred location.

3. The latitude of your location

will be displayed here.

4. The longitude of your location

will be displayed here.

5. Name of the city you entered

on the map will be shown.

6. The address of your location

will be displayed

7. Click on the “Save” buttory
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6. HOW TO RESET PASSWORD USING SECURITY QUESTION?

In order to reset password using security question, perform the following steps:

1. Click on “Forget Password”.
Enter your username.

The security question
appears, enter the answer to
Forgot Password it.

Click on the “Submit” button.
Enter your new password.
Confirm your new password.
Your password has been

2

@ INDIo ®INDIo

e

Partner Portal Sign In

o
(=]

SN

W ©

@ Possword reset. /
D agree with the Terms & Conditions
Login
Sign Up Forgot Password ?
' »INDIO

Other Sign In Options

»INDIO

@ INDIO

Reset Password

Password Change
Successfully

You can login with new passworc
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7. HOW TO CHECK WALLET BALANCE?

In order to check the wallet balance, implement the following steps:

Oy =

[E Transoction History
- My Customers

= My Devices

- Sub-Retailer

_‘ MNotifications

O] Requests

Help

14

Download Application

14

Portal QR Code

Account

Current Balance

$94,051.00

Current Month

4250000

Sell Data Pack

Generate Voucher

Wallet Passbook
Histor

Customers More

8. HOW TO CHECK MONTHLY SALES AND BONUS?

Account

Current Balance Top Up

48405100

Current Month

$2,500.00

Sell Data Pack

Generate Vioucher

\Wallet Passbook
Histor

Account

Current Balance

4$94,051.00

Current Month

Sell Data Pack

Generate Voucher

Wallet Passbook
Histor

Go to the “Account”
section.

Your total wallet balance
will be shown here.

Once you are in the
Account section, click on
“Sale”, this will display your
monthly sales amount.

By clicking on
“Commission” your
monthly bonus will be

displayed. j
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9. HOW TO CHECK SUB-RETAILERS?

In order to check the sub-retailers, perform the following steps:

§ Account

1. Go to the “Sub-Retailer” \
section.

2. You can search for the sub-
retailers here.

3. Click here to add new sub-
retailer.

4. Click here to add the

general details.
Add N Ret g
(D= 5. You can search the location

from the search icon, and

User Name:
abc set the location. j

MName:

[E Tronsaction History

Sub-Retailer

-3 My Customers

= My Devices

o 2 Sub-Retailer

h Motifications

@ Requests

Help

hd Downlood Application Email
rmail:

4+  Portal QR Code abc@gmail.com !

Mobile Number:

123456789

Created:
2022-08-01 07:06:52

Account Customers

L3 GENERAL

G GENERAL

Q Locarnon

- 2 N TGO

) CRnegade
| Hores

Q Locaton

|/ Generat Zuatua

Valle'e Sarea
Tl
&
Bervio J‘;&e:
Cadireytam"
Mimenez
\

[ - ee
[T} -_ -_n

Account Customers Account Customers
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10. HOW TO SELL A DATA PACK?

In order to sell a data pack, implement the following steps:

[E Tronsaction History

1. Go to the “Accounts”
section.

Account 2. Click on “Sell Data Pack”.

3. Search for the customer by

Current Balance entering their Customer

$94.051.00 Code or Phone Number.

4. The current balance is

_— My Customers

=b My Devices

_— Sub-Retailer

a Motifications

Current Manth

displayed here.
COMMISSION J
£2,500.00
e Sell Data Pack

Generate Voucher

(@  Reguests

Help

4

Downlood Application

4

Portal QR Code

Wallet Passbook
Histor

Current Balance

$94,051.00

== ]

Customers Help
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11. HOW TO GENERATE A VOUCHER?

In order to generate a voucher, implement the following steps:

OIS

[ Tronsoction History

1. Go to the “Accounts”.

Click on “Generate Voucher”.

3. Search for the specific data
pack or scroll down the list.

4. Click on “Generate”.

5. Click on “Yes” to generate

the data pack. J

I

- My Customers

=b My Devices

- Sub-Retailer

Sell Data Pack
@P Generate Voucher

A Motifications

@ Requests

‘: Help

* Download Application Wallet Passbook
History

* Portal QR Code Date:

2022-09-15 08:35:03

Transaction Reference:
swi323200747ebb

Amount
-$2.00

= |

Customers Help

e $94,061.00

MX 1 Hr $10.00
Unlimited Amournt AFE YC‘U Su re ?
Data Pack

You want to generate New Voucher

Generate

M 3 Hr $15.00

Unlimited

Amount

Customers
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12. HOW TO VIEW/SEARCH CUSTOMER?

In order to view the customers, perform the one of the following steps:

1. Go to the “My Customers” section.

Note: You can view the “My Customers” section only if the Operator allows its visibility.

H Account

1. Go to “My Customers” section.

My Customers 2. Search the specific customer by
their Customer Code or you can
find them in the list below.

3. By clicking on “View” you can
see all the details of the
customer.

4. You can recharge the plan by
clicking on “Recharge”. You will
be redirected to the “Sell Data

[E Tronsaction History

@ 2 My Customers

=b My Devices

A Sub-Retailer

I Notifications B Low Balance

(@ Requests

Help
Customer Code: Pack” section. You can select one
*  Downlood Application 1663193852 from the given options
&  Portol OR Code FNulrn--':l 5. In case you face any problem,
elipe leste

click on “Report A Problem”.
Last Recharge Date:
2022-09-15 08:35:03 ~

-

Customer Code:

Customer Information

Customer Details
Customer Name - Felipe Teste

Customer Code : 1663193852

O
e Report A Problem

Active Data Pack

Mo Active Data Pack
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13. HOW TO VIEW TRANSCATION HISTORY?

In order to view the transaction history, perform the following steps:

B8 Account

o E Transaction History

2 by Customers

o
en 0O &

Transaction History

= My Devices

2 Sub-Retailer

| Motifications
(@ Requests
] Help

hd Download Application

¥+  Portal QR Code

Account Customers

o
Voucher Code

Date:
2022-09-15 08:35:03

Transaction Reference:
swb3232a0747ebb

Viaucher Code:

Amount:

-$2.00

Customer Code:
1663193852

Status:
EXFIRED

Date:
2022-09-14 08:48:52

Transaction Reference:
wﬁEilubc"-lfﬁuﬁ /

Account Customers

All
Data Pack
oucher

Wallet

Go to “Transaction History”
section.

You can search by applying a
particular filter.

Enter the dates you want to view
the history for.

Click on “Search”.

Scroll down to view the list of all

the transactions. j
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14. HOW TO REPORT A PROBLEM?
In case of having any problem, you can report it by implementing the following steps:

H Account

1. Go tothe “Requests” section.

2. Click on “Create”. Select one of the
given options or write your own.

3. You can contact the support team
by clicking on the icon. (Contact
details provided)

[E Tronsaction History

- My Customers

= My Devices

dd-mm-yyyy

a

-3 Sub-Retailer

a Motifications

o @ Requests dd-mm-yyyy =]

What kind of issue are you facing
while using internet?
Help
= O Can'tcomect o newark
#*  Downlood Application
Q Can'tlogin /register
" . 1 OR Cod Clear
* orto. o
QO Internet speed is low
QO Can'tget balance information
( ) I O Charged for data which i Didn't
use
Ticket Id:
T400059 Q Others.
E - I:I Problem
Accournt Customers
Mobile *

15. HOW TO VIEW REPORTED PROBLEMS?

To view the reported problems, perform the following steps:

1. Enter the dates you want to

Ticket Id: view the problems for.
1400055 q

2. Click on “Search”.
Request: 3. Scroll down to view all the
Con't get balance information . .

listed tickets.

Status:
Open )
Created:

2022-09-05 08:21:40

o

View
on

Ticket Id:

14000582

Request:

Can't login / register
Status:

Created:

Ticket Id:

2022-08-23 05:13:34

T400069 e
-

Account Customers Account Customers




